


Safe harbor

This presentation may contain forward-looking statements subject to the safe harbor protection provided by Section 27A
of the Securities Act of 1933, as amended, Section 21E of the Securities Exchange Act of 1934, as amended, and the
Private Securities Litigation Reform Act of 1995. These statements relate to future events and involve known and
unknown risks and uncertainties that may cause actual outcomes to be materially different from those indicated by any
forward-looking statements. For a comprehensive discussion of potential risk factors, see Item 1A of the Company's
Annual Report on Form 10-K for the year ended December 31, 2017, as well as in other documents filed by the Company
with the SEC after the date thereof. Some of these risks include competition, labor costs and relations, general economic
conditions, increases in operating costs including fuel, inability to meet cost reduction goals, seasonal fluctuations in our
financial results, an aircraft accident, changes in laws and regulations and risks inherent in the achievement of anticipated
synergies and the timing thereof in connection with the acquisition of Virgin America. All of the forward-looking statements
are qualified in their entirety by reference to the risk factors discussed therein. We operate in a continually changing
business environment, and new risk factors emerge from time to time. Management cannot predict such new risk factors,
nor can it assess the impact, if any, of such new risk factors on our business or events described in any forward-looking
statements. We expressly disclaim any obligation to publicly update or revise any forward-looking statements after the
date of this report to conform them to actual results. Over time, our actual results, performance or achievements will likely
differ from the anticipated results, performance or achievements that are expressed or implied by our forward-looking
statements, and such differences might be significant and materially adverse.






Our core values drive everything we do
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safety right thing kind hearted | performance ' remarkable




We are executing our 2018 Plan across five focus areas
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MORE FLIGHTS.
MORE REWARDS.
MORE TO LOVE.

Deliver on the Run a Safe & Win Together With Lead in Guest Generate Financial
Integration On-Time Airline Our People Satisfaction Returns That Fund
Our Future




We have a long track record of successful growth
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Our growth model is simple but powerful
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Be Relevant i

Offer Low Fares i
Fly When & Where Customers Go Enabled By Low Costs
Add Gauge,
Frequency &
New Routes

Build Loyalty 1

With Leading Service & Generous Rewards




History has also shown that passengers prefer low fares and a
premium experience

Net Change in Seats by Airline Segment 2000 to 2017

22m 37M

(75M) 30M
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