Investor Day 2014

|
:

I

|

i

/i




Investor Day 2014

Lavanya Sareen — Managing Director, Investor Relations

2 77/”}/{”




Safe Harbor

This presentation contains forward-looking statements within the meaning of Section
27A of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended. Forward-looking statements are based on, and
include statements about, the Company’s estimates, expectations, beliefs, intentions,
and strategies for the future, and are not guarantees of future performance. Forward-
looking statements involve risks, uncertainties, assumptions, and other factors that are
difficult to predict and that could cause actual results to vary materially from those
expressed in or indicated by them. Please refer to the risk factors described in
Company's filings with the Securities and Exchange Commission, including the
detailed factors discussed under "Risk Factors" in the Company’s Annual Report on
Form 10-K for the fiscal year ended December 31, 2013.
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“HiGHEST IN CUSTOMER SATISFACTION
AMONG TRADITIONAL CARRIERS IN NORTH AMERICA,
SEVEN YEARS IN A Row”
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